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We are pleased to announce that Tricool 
Thermal has successfully been awarded 
ISO 14001:2004 throughout it’s UK depot 
network.

Environmental Management

The company’s Environmental Management 
System, which was audited by specialist 
ISOQAR, manages all aspects of 
manufacturing, design, installation, sales and 
service incorporated within Tricool’s business, 
and was conducted over a 6 day assessment 
period in August.

Russell Wilson, Company Director 
commented, “We are very pleased to have 
been awarded ISO14001 for our business 
as it gives our customers a clear indication 
that we are managing our business to a set 
standard and we have environmental controls 
and processes to deliver this.

It is our firm intention to develop our business 
in tandem with our quality and environmental 
management systems and to ensure that 
we maintain this throughout all areas of our 
operation. Our staff benefit by having a set 
standard to work with and a say in the future 
development of our service.

We want our customers to know that we are 
continually assessing our business and will be 
measuring our standards and improvements.

From time to time, we also invite our customers 
to tell us personally what they think of us, as 
we continually strive to improve.

ICS Group

The ICS group of companies incorporates 
sales, rental, servicing and manufacture, 
offering the ideal solution whatever your 
application. For more information please call 
us on free phone 0800 169 3861 or visit our 
website www.icstemp.com
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